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National Service Disruption
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FedEx announced that their Memphis hub and flight operations experienced substantial disruptions On Tuesday February 17th due to severe thunderstorms.  Consistent with the provisions of the FedEx Service Guide, the money-back guarantee that shippers would typically be able to claim, has been automatically suspended for U.S. packages and shipments inbound into the U.S. from international locations with a delivery commitment of Wednesday, February 18, 2009. 

We recommend that shippers carefully read their carrier contracts and the FedEx Service Guide before they sign a service agreement.  Many stipulations in the service guide can be negotiated.  

Our Business Intelligence team has the generalized know how and experience in helping companies attain the best market value for the service required and volumes shipped.   Contact Karin Speaker at 239 707 7204 to learn how we can help you improve the balance between price and service in you carrier negotiations.
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